
How Group 4 will 

book on Book My 

Vaccine – step by 

step 
 

You will receive an invitation via email or 

text message when you become eligible to 

book your vaccination.  

In some situations where people don’t have 

a mobile phone or email address, they may 

be contacted by phone or letter. 

  



The invitation will contain a link to visit the Book My Vaccine site: 

 

When you click on this button – you’ll go to the booking tool: 

 

  



You’re invited to pick your language.  

English, te reo Māori, Sāmoan and Tongan will be live on 28 July, with more languages being added.  

 

 
The next step is confirmation of eligibility. If the person is eligible, they can continue to book now. If 

they’re in a group not currently being vaccinated, they can leave their details and will be invited back 

to pick booking times when they are eligible (screenshots of this process later in this document). 

 

  



People are then asked if they’re 60 or over.  

If you’re under the age of 60 – you have an opportunity to state if you’re in group 1, 2, or 3. This is 

because people who aren’t in the eligible group 4 age bands still need to be able to book if they’re in 

groups 1, 2, or 3. For example, recently pregnant people or those diagnosed with cancer. 

 

  



If you’re eligible – you can then say if you’ve already had one dose. The booking tool will calculate 

when you’re eligible for your next vaccine based on the date you input. For Pfizer, the system will 

calculate 21 days, for all other vaccines (not including Janssen which is one dose) the system will 

calculate 28 days. 

 

You’ll be asked for further details to register your booking. 

 



 

 

 



The contact fields look like this: 

 

Once your personal details are entered, you can pick your appointment times. 

 

 

  



You can pick a convenient vaccination centre near you for your two doses. 

 

 

If you’re only booking your second dose you’ll see this: 

 



If special assistance is required, people will be asked these questions: 

 

 

When you have successfully completed your booking, you’ll see your confirmation: 

 

 



 

  



The email confirmation message looks like this: 

 

  



If you elected to receive text confirmation, it will look like this: 

 
 

  



If you need to cancel or change your bookings, you can go to the manage your appointments page. 

 

If you can only register at this stage, you’ll see this: 

 



  

 



 

Confirmation message when you’re registered: 

 

 


