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If you would like to  
make a complaint  

you can- 
 

• discuss your concerns with any staff 
member 

• ask  to complete the complaint  form  

• ask a  staff member to fill in the 
complaint form with you 

• Contact:  
Nationwide Health and Disability 
Advocacy Service-                                 

      Local advocate- Phone 684 1594  
 
or  
 
Toll free call centre- 0800 555 050. 

• Write:                        
      General Manager of Quality and Risk,                          
      South Canterbury District Health   
      Board  
      Private Bag 911,               
      Timaru 7910 
 
• Call:  

Health and Disability Commission on              
0800 11 22 33 
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Would you 

like to tell 

us something 
 

? 



Please take the time to tell us about your experience. 
 

Note- the Inform Boxes are cleared twice a month. 

This is not a complaint form. 
Please see over the page if you wish to make a complaint. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you would like us to respond to anything you have written, please provide your name 
and contact details- 
Name                                                                                       Phone no. 

 
Address 

 
 

 
 
Ward/Department 

 


